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Streamline your
Business Workflow

Using YOVU’s Salesforce Phone Integration,
you will connect with your clients with
instant access to their accounts, call logs
and robust reporting.

Complete Connection

The YOVU CTI Dialer is the ultimate in
Salesforce phone integrations. Working
with customers is more personal, increases

— productivity and allows real-time results.

Increased Accuracy & Reporting

Inbound Calls associated with an account will show you who’s calling with access to all the details on their
account. Customize this notification to activate on ring or on answer.

Listen to previously recorded calls directly from the account. Give sales and customer service managers
insights through easily accessible call playback directly within Salesforce.

Review complete call history, reports and enter new data from within an active call. Stay in the account
when the callis finished to complete logs on the spot. Log calls in any Object within focus logging. This

unique integration allows admin, customer service and team members the ability to leverage the time-
saving feature.

Customize the experience to suit your business needs
with YOVU + Salesforce Phone Integration.
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